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3D VIRTUAL TOUR FAQS:

How Does a 3D Scan Session Work?
The 3D Scan uses a special camera controlled by a remote iPad. The camera is moved around the home scanning in 
approximately 1-minute intervals. The number of scans will vary depending on the home size and design. At each 
location, the camera rotates 360-degrees, stopping 6 times to take images and measurements. The data from each 
location is transmitted to the iPad during the scan session.
How long will it take to scan my listing?
The length of time depends on your homes size and design. Houses 3-4,000 sf take on average 2-3hrs. A condo usually 
takes 1-2 hours. A bigger, 7,500 sq. ft. house could take 3 to 4 hours.

How long until my model is ready?
3D models are processed and ready for posting within 24-30 hours.

What is the turnaround time for my webpage?
Single page requests can be produced within 2 business days of having your 3D scan processed.

Where can the 3D model be seen?
The finished 3D model can be seen on any computer with internet access. By selecting to receive the HTML link, you can 
embed it into your website, email the URL or post on FB, or other social media sites.

How long will I have access to my model?
The initial fee covers 1 month of hosting. Additional time can be purchased separately.


